
Subject: FCC REQUEST FOR WAIVER ON FORM 471 

Reference: 

April 24,2012 

CC Docket No. 02-6 
CC Docket No. 96-45 

To: Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 th Street, SW 
Washington, DC 20554 

Contact Information: 
Michelle Guerra, Library Director 
Betsie Valley District Library 
14731 Thompson Ave. 
PO Box 185 
Thompsonville , MI49683 
Tel. And Fax: 231-378-2716 
Email : bvdlibrary@acegroup.cc 

Billed Entity Name: 229021 
Form 470 Application Number: 797650001019192, Filed on 2/11/2012 
Form 471 Application Number: 875814, Filed on 4/4/2012, certified OUT OF WINDOW 

To whom it may concern, 
I am applying for a waiver on the Form 471 for the application filing window deadline 

in allowing our Library's application to be considered for FY7/1/2012-6/30/2013. As 
Library Director, it is my responsibility to file all forms for the USAC program . 
Consequently, I did complete the Form 470, application number 7976500010192 within 
the allotted deadline. However, due to unforeseen and extraneous medical issues in my 
family, I was not able to complete our Form 471 , application number 875814, before the 
deadline. I had to deal with my parent (father) who had to be hospitalized in Florida for 
micturation syncope and required subsequent outpatient care. Also, my aunt, who has 
multiple sclerosis, became critically ill during this time. I spent after work hours traveling 
to see her at the convalescent home where she resides . Moreover, in being 
overwhelmed with these personal issues, I did check and realized that I had missed the 
Form 471 deadline and filed the Form 471 as soon as I could , which was on April 4, 
2012. 

I make this request on behalf of our Library because the funds that we receive from 
the program benefit our small , rural library greatly. Our Library serves many low-income 
families. Our Library strives to serve our patrons while also dealing with a dramatic drop 
in funding from penal fines, especially in the last year. We have been extremely 
fortunate in receiving funds from USAC and we would very be grateful if the waiver for 
Form 471 would be granted. Granting the waiver will definitely be serving our patron and 
community interests. It is my goal to train our Library Assistant so that she shall also be 
capable of filing all necessary forms for the USAC program by the appropriate deadlines. 

I am deeply grateful for your consideration and am hoping that you will grant our request. 

Sincerely, 

Michelle Guerra 


